       TENTH ANNUAL

SOUTHEAST HEALTHCARE ACCESS MANAGEMENT CONFERENCE

TUNICA, MISSISSIPPI
MARCH 7 – 9, 2012
“BACK TO BASICS” 

Today’s Healthcare Issues
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AGENDA       
          WEDNESDAY, MARCH 7          
4:00 PM
Sponsor Set up                                           

         6:00 PM

Reception – Thanks to Our Sponsors!
                            (Social Hour – Drinks and hors d’oeuvres)

7:00 PM            Dinner with Sponsors
· THURSDAY, MARCH 8
8:00 AM – 8:45 AM
Registration/Continental Breakfast



8:45 AM – 9:00 AM
Welcome – Introductions
9:00 AM – 10:30 AM
 John Bentley – The HIGH Cost of NOT

                                             Listening !!!   (Back by Popular Demand)
10:30 AM – 11:15 AM
Visit with our Sponsors
11:30 AM – 12:00 PM    Tripp Winn - Patient Secure/HT Systems-

                                          Patient Safety through Biometric Patient 

                                          Identification

          12:00 PM –   1:00 PM
Lunch with our Sponsors
1:00 PM  -     1:15 PM    Corey DeGeorge – Data Solutions

                                                  “Making a case for Automated QA”  

1:15 PM –     2:15 PM    Daniel Nickerson – Maximizing the Efficiency of Patient Flow & Creating a  Culture of Communication -  Willis Knighton Medical Center
          2:15 PM –   3:00 PM
Visit with our Sponsors


          3:00 PM -   3:15 PM       Kym Bean - Never Lose an Order AGAIN
3:15 PM –   4:00 PM      Steve Cochran, CHAM: MSAHAM President 
                                         Becoming a Satisfaction Superhero - 

                                         In Patient Access 
4:00 PM – 4:15 PM        Jason Hansen – Do Paperless Admissions Really

                                                                     Exist?
 4:15 PM -   4:45 PM      Door Prizes from Sponsors

                                         (Must be present to WIN)

           4:45 PM -   5:00 PM
 Announcements and Adjourn 
· FRIDAY, MARCH 9                            [image: image2.wmf]
8:00 AM - 8:45 AM
Full Breakfast Buffet

          8:45 AM – 9:15 AM        Shauna Waldrop- Don’t Gamble with Self-Pay
          9:15 AM – 10:00 AM      Brad Davis–Importance of

                                                            Patient Access Education 
         10:00 AM  -  10:30 AM    Check out Break
        10:30 AM – 11:00 AM      Carmen Voelz - Gateway to Excellence: 

                                                                     Frontline Impact to Your Bottom Line        
          11:00 AM – 11:30 PM      Paige Dean, CHAM –Project Management Tips
                                                                     From Development to implementation”
        11:30 PM – 11:45 PM       Alisha Green – All about $ $ $     
        11:45 AM  - 12:00 PM       Door Prizes from Attendees

        12:00  PM - 12:30 PM       Announcements /Adjourn 
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